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2. 

Principal 

All staff members are hereby informed about the formation of Grievance and Redressal Cell with 
immediate effect. 

The committee will serve as complaints and redressal body. 
3. All serious complaints concerning students' harassment (bullying, sexual abuse, etc.) are to be 

referred to the cell for inquiry, evidences, observation, analysis, findings, resolution and 
recommendations. 

4. No complaints will be referred to the cell unless they are in writing, signed and dated by the 
complainant. 

5. The written complaint will be addressed to the principal. 

Rrincipal 

6. The cell is being formed in order to arrive at an objective, unbiased and judicious 
decision/resolution. 

7. The complainant will be informed about the decision in writing. 
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